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the “Difficult Clients” column of my “What I’m Reading This Week” column, I offer a discussion of the elements of difficult clients. I’ve had a few difficult
clients over the years—as I discuss more in this column. But I think that one reason clients are difficult is because they are doing more of the work than
necessary. They think they are doing it right, and they should. But, having to ask for their attention, reply to their questions, counter their insistence and get
them to meet commitments they have made—that’s work for the client and the therapist. In short, difficult clients are the clients, who insist on being the
client—leaving it to the therapist to do the work. Instead of the therapist being a passive listener, he or she becomes active, countering what is argued for and
debating on the validity of the opinions offered. We might call this, “the process of therapy.” I wonder, “Why do clients insist on doing more than
necessary?” Why do they need to “fix” the therapist? Why don’t they get their point across in their own way, in their own time, and in their own way, through
their own means and in their own time? And why must they keep appearing at the table? To me, in my view, it is both in the interest of both the client and
the therapist to reduce the amount of the work required. The client has a lot of work to do in therapy and the therapist has a lot of work to do, as the
therapist, in getting to the root causes and workable alternatives in order to help the client with the problem. We both have a lot of work to do. “I am
addressing this to the wider psychoanalytic community as a response to the invitations to join JFP in the coming year.” “The coming year.” What a perfect
phrase. Words to live by. For those of us who serve others in the psychoanalytic community in any capacity, the coming year has a lot to look forward to.
“They think they are doing it right, and they should.”
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